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6 - Baby Boomers

7 - Generation X

8 _ Millennials

9 - Generation Z
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The psychological-Social Approach of Communication Changes Between Generations,
a Step Towards the Development of Positive Psychology

Abstract

Communication is as old as life itself. From the moment a new life begins, the
relationship of this new life with its immediate environment begins. Proper communication
is very effective in the success of people at work and in society. The ability to communicate
effectively often determines the level of competence and probability of success of a person.
Generally, people in a period of time, based on the environment in which they were born
and grew up, social, economic, cultural and psychological conditions, have similar relative
behavioral characteristics. To define people and their characteristics, the term "“generation
has been proposed. In this article, the characteristics of five Silent or Traditional
Generations, Boomers, Generation X, Millennials or Generation Y and Generation Z are
discussed. These generations live in interaction with each other and each has its own
psychological and social characteristics. The characteristics of each generation show
significant differences with the next generations. In order to bridge the gap between
generations and motivate more positive communication, previous generations should see
new generations as an opportunity to learn, not as a threat. Different generations should try
to see each other as unique people and treat each other with respect despite their differences.
In this meta-analytical article, in addition to explaining the differences in the characteristics
of the five generations and their views, some strategies and considerations for the
communication of the generations in a positive way have been discussed.

Key Words: Communication Between Generations, Generational Changes, Positive
Psychology, Development

16




